Sent: Monday, March 03, 2008 8:44 AM
To: Patti Altman

Cc: Arita, Michael J

Subject: Thanks from BNSF

Patty,

Please pass 1o Odis our thanks for getling us downtown sately during rush hour last Friday. He got us there ini
perfect ume ana was wailing for us when we left the event. It was nice to not have to worry about transponation.

Swwerely,
Jenniter Waisn
Senior Manager

Customer Support



